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Broadband For Chatham – Where We Were 

As of September 2016 our efforts had resulted in learning:

• that service providers needed information about 
• Citizen interest and need for service
• Vertical assets, location, height and ownership

• what service providers do not like that others have tried to 
pursue

• And of the availability of new State Technical Assistance



Broadband For Chatham – What We Did

• Enlisted technical assistance from the State Broadband Office

• Conducted a Citizen/Business Survey

• Mapped Vertical Assets

• Issued RFI



Broadband For Chatham – Enlisted Technical Assistance

https://ncbroadband.gov/technical-assistance/



Broadband For Chatham – Technical Assistance



Broadband For Chatham – Technical Assistance



Broadband For Chatham – Citizen/Business Survey

Over 1,200 responses!!



Broadband For Chatham – Vertical Asset Mapping

• Identified and mapped county owned properties, buildings, fiber 
infrastructure, and towers

• Utilized FCC & FAA data to identify and map private, municipal, 
state, & federally owned towers

• Towers were given height and ownership attributes
• GIS data was included in web mapping application and provided to 

parties interested in responding to RFI
• GIS web mapping application was utilized in RFI response meetings 

to identify possible areas of need for the providers to focus on

Chatham County Fiber Mapping Application

http://chathamncgis.maps.arcgis.com/apps/webappviewer/index.html?id=ae9cf02fd8934f3390913846ede07a4d


Broadband For Chatham – RFI

• Issued in late 2017

• Received five responses

• Responses varied to include wired and wireless providers

• Responses varied to include companies already providing services 
within the County and others who are not

The RFI was a worthwhile effort that has revealed possibilities to 
consider!



Broadband For Chatham – What Is Coming?

Responses received through the RFI process have generated 
many specific ideas for consideration that would result in 
expanded internet services.

These ideas are being further scrutinized in order to select 
those that have the highest probability for success.

As the questions and details of these are considered, we expect 
to reach a consensus on recommendations to make to the 
County Manager and Board.



Broadband For Chatham – Remember What is Legal

Counties in NC cannot initiate or provide broadband service 
(P3 Act, NCGS Section 143-128.1cc)

Counties in NC can participate in privately initiated 
broadband by

1 – providing grants to enable service to unserved
2 – freely provide assets such as access to towers, 
conduit, dark fiber, other vertical assets, etc

During the upcoming budget process, we will be 
considering a ‘Small Grant Process’ to be used as 
considerations for options are made.



Thank you for your time today!

Broadband For Chatham 

Lastly, services are growing in the County.  

The Silk Hope area, which a year ago had no offerings, have 
recently seen a new service offering begin.     

The service gaps are closing, but too slowly and 
we remain committed to finding solutions to move them along 
and to make a difference.  


