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Chatham County North Carolina Background  

 
Chatham County NC has selected a partnership with Arctic Wolf to implement 
comprehensive network monitoring and vulnerability management across entire 
attack surface to elevate overall security posture and keep County operations safe.   
 
Arctic Wolf’s turn-key Security Operations Platform offers a different approach to 
augment existing security tools & solutions to help increase visibility and implement 
comprehensive (24x7x365) monitoring for all attack surfaces including network 
traffic, endpoints, Office 365, identity, and all other security tools deployed.   
 
Arctic Wolf is offering the following to Chatham County North Carolina: 
 

• Dedicated Concierge support for Chatham County and IT Team  

• 24x7x365 monitoring with emergency response in 30-minutes or less 

• Fully managed & cloud-hosted SIEM technology 

• Real-time monitoring for Office365  

• Managed containment for advanced threats on endpoints & servers 

• Continuous (EVA/IVA/host-based) vulnerability & dark web scanning 

• Monthly external and dark web scan 

• Monthly account review with Concierge Security Team (CST) to review 
overall security posture 

Arctic Wolf Summary of Services to Support Objectives 

Arctic Wolf is proposing to become Chatham County’s managed Security Partner 
and includes:  

• Seamless onboarding requiring minimal work from IT team – heavily backed 
by Arctic Wolf’s team of experts to onboard environment.  

• Two Named Security Concierge team members responsible for the security 
outcomes of Chatham County with unlimited access. 

• Arctic Wolf’s industry leading Managed Detection and Response – covering 
network, endpoints, Office 365, identity, and existing security toolsets with 
24x7x365 eyes on glass coverage. 

• Arctic Wolf’s Industry Leading Managed Risk to enable discover, benchmark 
and harden Chatham County’s environment against risks across network, 
endpoints and cloud. 

 

Predictable Licensing 
 

Arctic Wolf offers simple, predictable pricing based on consistent inputs like users, 
servers and network egress points.  Monitoring for an unlimited number of devices 
and log data/sources is included in the cost.   
 

 
 

Company  
at a Glance 

 Founded – 2012 

 Headquarters –  
Eden Prairie, MN 

 Employees – 2,650+ 

 SOC Members – 750+ 

 Customers – 4,500+ 

 Market Leader in Security 
Operations 

 Solutions  

▪ Arctic Wolf® Managed 
Detection and Response 

▪ Arctic Wolf® Managed Risk 

 

Solution Differentiators 
 
 Concierge Security Team 

(CST) – Trained, credentialed 
Security Experts assigned to 
your individual account focused 
on delivering actionable 
outcomes and consistently 
increases security posture 

 Broad Visibility – Eliminate 
blind spots with complete 
visibility across endpoints, 
network and Office 365 

 24X7 Coverage - eyes on 
glass coverage of your 
environment by trained, 
credentialed Security Experts 

 IR Retainer included with MDR 
service. Allows you to get a 
SOW created when you need 
an IR engagement.  

 Pricing – Simple, predictable 
pricing based on consistent 
inputs like users, servers and 
network egress points 
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