
Body Scanner request for Sole Source. 

 

Name Tek84 Command Sourcing STVS 

Size WxD 72x34 101.8x77 71x40 

Cost $142,500.00 $139,315.56 $132,500.00 
 

 

Above are 3 prices and dimensions of different body scanners. All 3 have the same functions and 

abilities. The decision for a specific device would rely on size, customer service, and customer 

satisfaction/use. 

 

Size: 

The only location available for the body scanner is limited by depth. We have a space of 35 inches deep. 

Anything larger than 35 inches would block a door and in turn would be a violation of the fire code. The 

above-listed machines are the smallest and most capable for our needs on the market. Tek84 is the only 

machine that fits our requirements.  

 

Customer Service: 

All three companies are knowledgeable about the functionality of their machines. Tek84 by far has the 

fastest response time and follow up when I asked questions or needed information.  

 

Customer Satisfaction/Use: 

Tek84 is in 24 of 100 NC Counties which is the most used body scanner in NC detention facilities. All the 

agencies that I have spoken with speak highly of Margo and the Tek84 company. The other 2 companies 

were not able to provide the same map documentation of availability as Tek84. Those companies either 

do not have scanners in NC yet or serve very few locations.  

 


