
Quote

110 Regent Street, Suite 500   Agency: Chatham County 911
Salt Lake City, UT 84111   Agency ID #: 3662
USA   Quote #: Q-85137
www.prioritydispatch.net   Date: 3/23/2026
Prepared By: Tony Guido Offer Valid Through: 7/15/2026
Phone: (800) 363-9127
Direct:

Payment Terms: Net 30

Email: tony.guido@prioritydispatch.net Currency: U.S. Dollar

Bill To: Ship To:
Chatham County 911 Chatham County 911
112 Innovation Way 112 Innovation Way
Pittsboro, North Carolina 27312 Pittsboro, North Carolina 27312
United States United States

Year 1 Annual Maintenance Combined

Product Discipline Qty Amount

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Medical;Fire 14.00 USD 42,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 10.00 USD 14,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 4.00 USD 6,000.00

Priority Dispatch System Annual Maintenance (G)

License Renewal, Service & Support for US Spanish License

Medical;Fire;Police 3.00 USD 9,450.00

Priority Dispatch AI SkillLab: ProQA call taking training simulator powered by
artificial intelligence (AI) Tier 2: 6-10 positions - renewed annually

Medical;Fire;Police 1.00 USD 8,000.00

Year 1 Annual Maintenance Combined TOTAL: USD 79,450.00

Year 2 Annual Maintenance Combined

Product Discipline Qty Amount

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Medical;Fire 14.00 USD 42,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 10.00 USD 14,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 4.00 USD 6,000.00

Priority Dispatch System Annual Maintenance (G)
License Renewal, Service & Support

Medical;Fire;Police 3.00 USD 9,450.00

 
"To lead the creation of meaningful change in public safety and health."
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Product Discipline Qty Amount

Priority Dispatch AI SkillLab: ProQA call taking training simulator powered by
artificial intelligence (AI) Tier 2: 6-10 positions - renewed annually

Medical;Fire;Police 1.00 USD 12,000.00

Year 2 Annual Maintenance Combined TOTAL: USD 83,450.00

Year 3 Annual Maintenance Combined

Product Discipline Qty Amount

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Medical;Fire 14.00 USD 42,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 10.00 USD 14,000.00

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Police 4.00 USD 6,000.00

Priority Dispatch System Annual Maintenance (G)

License Renewal, Service & Support for US Spanish License

Medical;Fire;Police 3.00 USD 9,450.00

Priority Dispatch AI SkillLab: ProQA call taking training simulator powered by
artificial intelligence (AI) Tier 2: 6-10 positions - renewed annually

Medical;Fire;Police 1.00 USD 12,000.00

Year 3 Annual Maintenance Combined TOTAL: USD 83,450.00

Year 4 Annual Maintenance Combined

Product Discipline Qty Amount

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Medical;Fire;Police 14.00 USD 67,200.00

Priority Dispatch System Annual Maintenance (G)
License Renewal, Service & Support

Medical;Fire;Police 3.00 USD 9,900.00

Priority Dispatch AI SkillLab: ProQA call taking training simulator powered by
artificial intelligence (AI) Tier 2: 6-10 positions - renewed annually

Medical;Fire;Police 1.00 USD 12,000.00

Year 4 Annual Maintenance Combined TOTAL: USD 89,100.00

Year 5 Annual Maintenance Combined

Product Discipline Qty Amount

Priority Dispatch System Annual Maintenance (P)
License Renewal, Service and Support for ProQA, AQUA, Cardsets, Tech Support
and Upgrades

Medical;Fire;Police 14.00 USD 67,200.00

Priority Dispatch System Annual Maintenance (G)

License Renewal, Service & Support for US Spanish License

Medical;Fire;Police 3.00 USD 9,900.00

 
"To lead the creation of meaningful change in public safety and health."
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Quote

Product Discipline Qty Amount

Priority Dispatch AI SkillLab: ProQA call taking training simulator powered by
artificial intelligence (AI) Tier 2: 6-10 positions - renewed annually

Medical;Fire;Police 1.00 USD 12,000.00

Year 5 Annual Maintenance Combined TOTAL: USD 89,100.00

            Subtotal USD 79,450.00
            Total USD 79,450.00

Customer Signature:   Date:  

Customer Name:   Purchase Order ID:  

Expiration Date:  

Terms and Conditions
 
This quote is valid for 120 days from date of issue. All prices quoted are exclusive of any applicable taxes, duties, or government
assessments relating to this transaction, which are the sole obligation of Buyer. You can find it here: https://prioritydispatch.net/
licensing/
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