Comwcﬁ‘ Well,

ConnectWell Digital Health & Wellness Database and Programs for Libraries

Proposal Description: ConnectWell’s Digital Health & Wellness Database and accompanying
Programs will be made available to Library and their card holders. ConnectWell's full suite of
leading-edge and science-based digital health and wellness content supports health literacy and
enables people to engage in their total health and well-being. The ConnectWell database will be
seamlessly updated throughout the year when content is added or removed, and when articles
are updated to include new standards of care guidelines.

Deliverable: A unique digital link to the Website will be made available to Library:

e To place ConnectWell on internal Library devices, making it available to anyone coming
to the Library including pop-up libraries, telehealth kiosks, bookmobiles, and other
library programming

¢ To place ConnectWell on Library website where Digital Resources are made available
for library card holders to access 24/7 through library card authentication

Accompanying Support and Programming includes: graphic icon to use on Library system
and wording to describe ConnectWell’s Digital Health & Wellness Database for Library patrons
and card holders; instructions on integration; a launch package to support your efforts to
communicate this new service to your library community; comprehensive staff training; monthly
newsletter for library staff, Monthly Health Focus that provides “ready-made” health events; a
package detailing turnkey programs that enable library staff to facilitate onsite Wellness
Challenges and include moderator guides, wellness exhibits, and scripted emails; on-going
support throughout the year.

ConnectWell Fees, Payment Schedule, and Master Subscription Agreement:
Name of Library System: Chatham County
Annual Subscription Service Fee: $2,200

Payment Terms: Payment is due prior to receiving link to Website and is due within 30 days of date on
the invoice, past due payments are subject to a 1.5% finance fee.

Renewals: Invoice will be automatically sent by email 90 days in advance of annual subscription renewal.
To cancel site subscription, Library must provide written notification by email to ConnectWell 60 days in
advance of renewal date.

Master Subscription Agreement will be executed along with acceptance of this proposal.
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