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Innovations Services Eligible Members

August 2024

Members on the Registry 
of Unmet Needs for the 
Innovations Waiver (63)

Members on the 
Innovations Waiver (75)



Members Served by Age Group and Diagnosis Group
(Apr – Jun 2024)
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IDD MH MH-IDD SA

Child < 18 Adult 18+



Providers by Members Served (Apr – Jun 2024)
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181

Freedom House Recovery Center

Chatham Trades

Chatham County Group Homes

UNC Physicians Network

University of NC Hospitals at Chapel Hill

Renaissance Wellness Services

Chatham Recovery

Monarch

University Of North Carolina At Charlotte

Daymark Recovery Services
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Community Hospital Inpatient Admissions
Mental Health Substance Use
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Q1 FY23-24
County Readmit: 0%
Catchment Readmit:

9%

Q2 FY23-24
County Readmit: 20%
Catchment Readmit:

9%

Q3 FY23-24
County Readmit: NA%
Catchment Readmit:

8%

Q4 FY23-24
County Readmit: 0%
Catchment Readmit:

8%

MH Single Admits MH Readmits

1 0 1 1

Q1 FY23-24
County Readmit: 0%
Catchment Readmit:

7%

Q2 FY23-24
County Readmit: NA%
Catchment Readmit:

4%

Q3 FY23-24
County Readmit: 0%
Catchment Readmit:

4%

Q4 FY23-24
County Readmit: NA%
Catchment Readmit:

1%

MH Single Admits MH Readmits
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Q1 FY23-24
County Readmit: NA%
Catchment Readmit:

10%

Q2 FY23-24
County Readmit: 0%
Catchment Readmit:

9%

Q3 FY23-24
County Readmit: 0%
Catchment Readmit:

8%

Q4 FY23-24
County Readmit: 33%
Catchment Readmit:

14%

SUD Single Admits SUD Readmits

1 0 0 0
Q1 FY23-24

County Readmit: 0%
Catchment Readmit:

4%

Q2 FY23-24
County Readmit: NA%
Catchment Readmit:

7%

Q3 FY23-24
County Readmit: NA%
Catchment Readmit:

0%

Q4 FY23-24
County Readmit: NA%
Catchment Readmit:

8%

SUD Single Admits SUD Readmits
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Emergency Department Admissions
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Q1 FY23-24
County Readmit: 40%

Catchment Readmit: 22%

Q2 FY23-24
County Readmit: 44%

Catchment Readmit: 22%

Q3 FY23-24
County Readmit: 61%

Catchment Readmit: 20%

Q4 FY23-24
County Readmit: 55%

Catchment Readmit: 19%

Single Admissions Rapid Readmissions in 30 Days
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Additional Pending Report Development

• Care management active members

• Service usage by funding source

• Follow up after hospital discharge




