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Center for
Digital
Government

* The Center for Digital Government is a national

research and advisory institute focused on technology
policy and best practices in state and local
government. CDG is a division of e.Republic, the
nation’s only media and research company focused
exclusively on state and local government and
education.




NA C * The National Association of Counties (NACo) unites
O America’s 3,069 county governments. Founded in 1935,
NACo brings county officials together to advocate with
a collective voice on national policy, exchange ideas
and build new leadership skills, pursue
transformational county solutions, enrich the public’s

understanding of county government and exercise
exemplary leadership in public service.




* The Center for Digital Government (CDG) and the

An n ua l National Association of Counties (NACo) identify the

S best technology practices among U.S. counties,

urvey including initiatives that streamline delivery of
government services, encourage open data,
collaboration and shared services, enhance
cybersecurity and contribute to disaster response and
recovery efforts.

* Since 2003, CDG and NACo have conducted the survey

which a panel of experts review and the top ten
Counties reflecting the best use of technology are
chosen for the ‘Digital County Survey Award'".




2018 Survey * 1. Open: Transparency/ Open Data [ Data Governance

Il. Citizen-centric: Government Experience (Mobile,

queStlonS Engaged, Digital Services)
Ill. Collaborative: Shared Services/Collaboration

focused on these ...

ten p rio ri ty IV. Secure: Cybersecurity Measures/ Initiatives
V. Staffed/ Supported: Hiring and Retaining

CharaCterlStlcs Competent IT Personnel
VI. Connected: Broadband/Wireless Infrastructure
VII. Efficient: Data-driven; Budget/Cost Control
VIII. Resilient: Disaster Recovery/ Continuity of
Operations
IX. Innovative: Innovative Initiatives and New
Technologies
X. Best Practices
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Chatham County govemment shares the
concemns of many residents who have limited or
no access to broadband service. This situation
is not acceptable and we continue to work on
this issue. The bottomline is that there are few
real incentives for cable and telephone
companies o expand coverage in rural areas
The State of North Carolina also has
substantially restricted what counties can do in
partnering with broadband providers
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We have not given up! We remain committed
to doing what we can to expand broadband
coverage in Chatham.
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Past NC
Winners

Category: Up to 150,000 Population

Over 2600 US Counties in this category.

Approx. 82 NC Counties in this category.

All are invited to complete the survey
each year.

2017 — Rowan

2016 — Brunswick

2013 — Moore

2012 — Moore

2011 — Moore

2008 —Randolph

2007 — Randolph

2006 — Randolph

First year> 2003 — Randolph, Stanly




After four years of survey
admissions by current MIS staff,

On July 11, 2018, awards for
2018 were announced.

http://www.govtech.com/dc/digital-counties/Digital-Counties-
Survey-2018--Winners-Announced.html




Chatham

County
received
2018 Digital
County

Survey
Award

e 2018 — Chatham County

* 2008 —Randolph

* 2017-—Rowan

e 2016 — Brunswick

* 2013 - Moore DIGITAL
2018 WINNER T
2012 —Moore DIGITAL
* 2011-Moore \ COUNTIE
URVEY

* 2007 —-Randolph
* 2006 — Randolph
* First year> 2003 — Randolph, Stanly




