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Members Served by Age & Disability Apr – Jun 2022

3N=492 N=199

84

211

78

4

145

1

IDD MH SUD

Medicaid

Adult 18+ Child < 18

22

105

72

10

IDD MH SUD

Non-Medicaid

Adult 18+ Child < 18



Medicaid Service Usage Apr – Jun 2022

4N=492

Outpatient (334), 68%

Innovations (78), 16%

IIH (30), 6%

ICF/MR (19), 4%

Peer Support (19), 4%

Inpatient (18), 4%

ACTT (17), 3%

PSR (13), 3%

1915(b)(3) (12), 2%

BH LT Residential (11), 2% Crisis Services (7), 1% Community Support (6), 
1%

Partial Hosp/Day Txt (2), 
0%

MST (1), 0%



Non-Medicaid Service Usage Apr – Jun 2022

5N=195

Outpatient (160), 82%

Community Support (20), 
10%

BH LT Residential (16), 8%

Peer Support (11), 6%

Other DD (11), 6%

Crisis Services (11), 6%
PSR (4), 2% ACTT (3), 2%



Providers by Members Served Apr – Jun 2022
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112

60

41

28

25

17

17

14

14

14

Daymark Recovery Services

University of North Carolina at
Chapel Hill dba UNC Faculty…

Chatham Recovery, LLC

Renaissance Wellness Services,
LLC

The Arc of the Triangle, Inc.

NORTH CAROLINA
NEUROPSYCHIATRY PA

Jackie Petty, MA, LPC dba Child
& Family Therapy

Champion Family Behavioral
Health Services, LLC  dba…

Youth Villages

Carolina Behavioral Care

Medicaid

112

29

13

13

11

10

8

5

3

2

Daymark Recovery Services

Chatham Recovery, LLC

Chatham County Group Homes,
Inc.

Freedom House Recovery
Center

Chatham Trades, Inc.

El Futuro Inc

Caramore Community, Inc.

University of North Carolina at
Chapel Hill  dba UNC TEACCH /…

RHA Behavioral Health NC

The Cognitive Connection

Non-Medicaid



Innovations Waiver Status June 2022

7

Active Innovations Waiver 
Slots (80)

Members on the 
Innovations Registry of 

Unmet Needs Without a 
Service (48)

Members on the 
Innovations Registry of 

Unmet Needs with a 
Service (39)



MH Inpatient Admissions to Community Hospitals
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SUD Inpatient Admissions to Community Hospitals
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Medicaid Follow-Up After Discharge
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39% 47% 26% 40%

62% 58% 63% 59%
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Mental Health

Cherokee MH Goal = 40% Vaya 31 County Performance - MH

25% 33% 44% 33%

73%

57%
67%

58%
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Substance Use

Cherokee SUD Goal = 40% Vaya 31 County Performance - SUD



ED Admissions & Readmissions Jan 2021 – Dec 2021
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NC Child and Family Improvement 
Initiative (NCFII)
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Key Focus Areas

13

1. Establish a seamless transition of care for children placed outside of Health 
Plan regions

2. Establish a standardized pass-through authorization process for children 
entering treatment services

3. Establish a standardized referral process for all residential providers

4. Establish a statewide open network to improve access to care

a) Reduce or eliminate the need for Out of Network Agreements prior to 
entry to care



Key Focus Areas (continued…)

14

5. Establish co-located and/or integrated Care Management support for DSS’ 
at the local level

6. Establish standardized statewide case escalation process

7. Establish statewide emergency/crisis response network

8. Establish statewide standardized services



Expanding Access to Therapeutic 
Foster Care (TFC) - Professional 
Parenting
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• Vaya increased TFC rate from $97.22 to $175.00 per day (Emergency Respite 
$360.00 per day)

• Vaya’s goal is to create an extensive TFC network that allows our            
children to remain in their home communities with therapeutic foster 
parents who are dedicated to their success and transitioning home.

• Vaya is currently contacting TFC providers to discuss these goals and to 
monitor the success of these new rates meeting the following objectives:

1. Improving the retention rate of current TFC families
2. Expanding the number of therapeutic homes across the Vaya region
3. Supporting children being served in their local communities with their 

local support systems
4. Improving coordination of services for children to ensure they are 

connected with medical, dental, and behavioral health services
5. Providing additional support and training to TFC families




